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HBRP H\R
<RXU1 HZ &KDSWUDW
/ DO DQID &QXE

© HUH GHDJKWAG \ RX LH FRQVUGHUQJ
P DNQJ / DO DQID &XXE \ RXUKRP HDZ D\
ILRP KRP H Z KHWHUIMY | RUXQI RU HMZE B
KRQGD\ V D VP DUNQYHWR HQWRUD
SHDFH X X@WP H UHMGHORH

9\ LQJ 1Q6SDIQ HVSHAD®D LQ D LHVRUADV
XQITXHDVWIVRQH P D\ \HHP

RYHZ KH® Q] DWIUMEXWZ HUH KHUH VR
IXIGH\ RX WILRXJK HYHU WS FODUD
WP RRKO® DQG HYHQ HOVR DE®

)WURP WH | LDAWLHZ LQJ VR WKH GD\ \ RX
UHAHYH WH NH\ V DQG EH\ RQG Z H@EH E\
\ RXUMGH

/ DO DQID &XE
. KHHOI XU GLXH DOG
0 HAWLLDQ-DQ AHVAG

P HHWV
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: HOMUAZ WK DQ LOMDCP HHWQJ 1 DFH VR | DFH
YID YIGHR FD@RUSKRQH VR Z H FDQ JHWR NQRZ
\ RX DQG\ RXUJRDY ,Q WKLV | LDMFRQYHU/DURQ
ZHO

W [ SRUH\ RXUWHTXLLHP HOW KRAGD\ KRP H
UHQWAQYHWR HOWRUSHUP DOHQAUHVIGHQFH

y HILOH\ RXUEXGJHWEDGDWN ILIXUHAV DQG
|®f LELON

\2 XVQH \ RXUZ LVK @AW QXP EHURI EHGLRRP V
RUHQWMRQ YIHZ V SRROSLR] [P IW VR DP HQWHV
HW

2 XUJRDAV VR HABEQK FODUIRXQGDMRQV R
HYHU QH VWAMS UHI GIFW Z KDW RX WK® Z DQW
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© WK \ RXUSUH HIHOFHV IQ KDQG Z H@BUHSDUH D
VBLRUHG VHBIFARQ Rl SLRSHUAHV DQG DUDQIH
YIHZ 1QIV

\3 LLYDVI VRXUY VRKHGX®IG DW RXUFRQYHQIHQFH |
W\ RXUILUAMAP H YIMMQJ / DO DQID&XE Z H®
VKRZ \ RX WH NH\ DUHDV DQG SRIQW Rl LOWAUHW

v LUXXDOYLHZ LQJV @H RUSWH LHFRUGHG YIGHR
VRXU/ DYDI@E®! Ll \ RX FDQWEH KHUH 1Q SHORQ
0 RWARI RXUDMQIVDOR IHDWH | ILXDO
VRXW/ RQ RXUZ HEMW |RUHDM ELRZ MQJ

Yy HVDLBIG SLRSHUN LHSRUNV LOFXGIQ] SKRWRV
|GRUS@QV GHVRUSWRQV FRP P XQIW |HHV

FRQGIMRQ LHSRUV DQG P RWH

7LS ,I \RX KDYHQ W VSRNHQ WR RWKHU DJHQWYV \RX VKRXOG NQR

ZRUNLQJ ZLWK MXVW RQH DJHQW \RX EHQHILW IURP D PRUH SHU
HYHU\WKLQJ DYDLODEOH RQ WKH PDUNHW
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2 QFH\ RX YHIRXQG WH RQH Z H@KHS \ RX SUHSDUH \ RXURI 1 HUDQG KDQG®!
QHIRWDARQV Z I WKH VHTBU

y0 DUNHWLQWLI KW Z H DQDOVH UHFHQUWVD®BN VR DGYIVH RQ D | DIURI [HU

\2 [ THUVHLP V' Z H@KHS GHILOH GHVILY VXFK DVWP LQJ 1L.QDQAQI DQG DQ\ VSHADO
FRQGIMRQV

vyl HIRUDVRQ Z H@P DQDIH DAFRP P XQIFDWRQV Z W WH VHIIURUWHUDI HQWR
VHPXUH WH EHVWRXWFRP H

71S 1 \ RXURKRVHQ SLRSHUN QHHGVVRP HZ RN Z H FDQ EHILQ REVIDLQLQY
UHQRYDVIRQ TXRVIAV WWIKWDZ D\ VR HYHU VIKLQJ VUHDG. VR JR XSRQ FRP SGMRQ

/(*$/ 6833257

: HFDQ SXW RX 1Q WRXHK Z I WKXWWMG GRFDADZ | ILP V
Z KR Z 1QKDQGB! WH G DOUGH Rl WH SXUFKDWH Z IW
SUHAMRQ DQG FOUW <RXU@Z \ HUZ L@

WSSO IRU\ RXUL ,( WHG6SDQMWK W QXP EHUWHT XILHG
WR EX\ SLIRSHIWW RUDQ\ RWKHUDWHW 1Q 6SDIQ

V&RQGXPWBHI DOFKHFNV YHUL\ RZ QHUKIS GHEW
VDQPARQV RUXUEDQ LQ LDPARQV

YO DQDIH GHSRMW  FROQWDFW KRG WH GHSRW
VHREXUHO DQG GUDIVWKH SUYDWA SXURKDVH FROQWDRW

Y2 YHUHH FRP SGMRQ  UHSUHVHOQW RX DVWIMH QRVEU
UHI MMUWH SLRSHUN 1O\ RXUQDP HDQG SD\ DSSTFDE®!

W HV

71S : HZRWZ VK @Z \ HY/Z KR VSHALDOVH LQ/ D 0 DQID
&OXE DQG NQRZ. ViH GRFDOQXDQPHV LOMGH DQG RXW
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1 HHG KHS Z IW 1 LODOQAQJ \ RXUSWRSHUNV

SXUKDW!

© HFDQ SXW RX LQ VRXFK Z IV GRFDCEDQNV WDW
RIIHUP RUA'DIH VROMRQV VLERUHG VR QRQ

UHMGHQWEX\ HWY/

© HFDQ DOR WHFRP P HQG WX\WWMG I RUHIQ
H[ FKDQJH FRP SDQLHV VR KHS \ RX JHWEHWMAU

DMV DQG VDYH P RQH Z KHQ WDQM HUIQ)

I XQGV LOWILDWRQD@

3HDFH RI PLQG

' (326,7 &2 175%&7 $1°
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- MK WH RITHUDIUHHG Z HP RYH RQWR SD\ LQJ WH GHSRVWDOG
SUHSDUQI WH SUYDW SXURKDVH FRQWDRW

\2 | | HUDFFHSWAG 2 QFH WH RIIHUKDV EHHQ DIUHHG D

GHSRVIMILY QHHGHG VR VIINH WH SURSHUV RI1 WH P DUNHW7KH

GHSRVWLY SDIG VR \ RXUVRTFMRYY  QRUP DX Z IMKIQ D Z HHN

DQG MY UHI XQGDE®! XQWOKH FRQWDRW DUH VLI QHG DQG

H FKDQIHG E\ ERW SDUAHV Z KIFK FDQ QRUP DA VBNH DURXQG
Z HH\WV

y XHGIQIHQFH SHURG WSIFD®  Z HH\VIRU®GYDODQG
WIFKQLEEDCRKHANY DQG SUHSDUDMRQ Rl WH FRQADRW

y OYHQVRU  WH FRQADPAZ L@DOR LQFOXGH D I XAIQYHQRY R
WH WP V DQG | XUV UH WD LQJ DWIKH SLRSHUN 3 BIDVH QRWM

P RWASLRSHUAHV DUH VR@ | XUQIVKHG DQG LOFOXGLQ] 11 VKUHV
DQG | MAQIV

V&RP SOMRQ $OKRXIK D XVXDOSXUFKDVH Z LOINH DLRXQG

Z HH\WV R FRP SGMA WLV LV VRP HWIQJ WDWFDQ EH QHJI RUDMG
Z IV WH YHQGRU &RP SGMRQ VENHV SOFH LQ | LRQWRI D 3XEQE
1RBU  Z KHHWH UHP DIQGHULY DOR SDIG | DELRDG \ RXU
@Z \ HUFDQ VL Q RQ\ RXUEHKDD E\ 3RZ HURI $\WRLOH

7KH FRQWUDFW GHILQHV WLPHOLQHYV DQG SHQDOWLHV HQVXU
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© KHQEX\ LQJ SIRSHUV LQ WH 5HIIRQRI 0 XUAD EXGIHW Rl WH SXURKDVH SUFH | RU
P DQGDRU FERVIQJ FRW EH RQG WH SLRSHUN SUFH IWHOD

0 DLQ &RWABRP SRQHOW
7WIDQVHU7D[ ,73 W Rl SXUFKDVH SUFH |RUUHVD®I SLIRSHUAHVDQG ~ 9$7 IRUQHZ
SURSHUAHV

1 RVDU. DQG 5HIMWL ) HHV $SUR] LP DWMO | RUQRVIU] DARQ SOXV IRU
/ DQG 5HIMAL UHIMADMRQ %R DUH P DQGDVRY | RUSURSHUN WDQM HWY/

/ HIDO) HHV $SWR[IP DM® Rl SXUFKDVH SUFH Ll XMQJ D@7\ HU Z KIFK IVKLIK®
HRP P HQGHG | RUIQWLDDMRQDCEX\ HUY/ VR KDQG®! FROWDPALHYLHZ DQG GXH GLOI HQFH

0 RUNDIH&RWV || ILQDQAQJ DGG DQRWHU |RUDUDQIHP HQWHHV YDO(DARQ DQG
P RUADIH UHI MADVMRQ

$)7(5 6$/(6 3523(57<0$1$* (0 (17

: KDAKDSSHQVQH W1 RWR Z RW  RXUVHUFH FROWQXHV DIVWUFRP SGMRQ DQG RXU
P DQDIHP HQWMDP  Z LOVIINH RYHUVR KHS \ RX Z IW D@ RXUSWRSHUN QHHGV

3LRSHUN &DWH  ,QVSHPIRQ 5HIX@UDLUQI DQG WRURXIK SLRSHUN LQVSHPARQV VR P DIQWIAOQ
TXDDNV DQG SUHYHOWMAXHV

) LQDQFLDOD DQDIHP HQW (1 IAHQWELGSD\ P HQADQG | LQDQRIDCDGP [QMADMRQ [Q 6SDIQ

&RP SUHKHOWYH + RP H 6XSSRUN

3HUWRQDOBLRSHUN 0 DQDIHU

3WRIMMRQDAQ KRXVH FBDQIQI DQG MXQGUY VHUYEHV
HP HUHOR FDORXWXSSRUN

' HVBLBIG P ROW® SLURSHUN LHSRUN

6SHFLDQ HG 0 DLOVHQDQFH
) X@WFD®! P DIQWIQDQFH @UH DQG VP DOUHSDLLY
3 LRI HWIRQDCSRRCODQG MFX] ] LXSNHHS

([ SHUAJ DUGHQ P DIQWIQDQFH

UXLAELQ) : RUNV

© W H WIQWLYH H| SHUHQRH 1Q WDQVIRLP LQJ SLRSHUAHV DRLRW/ D0 DQID &XXE  RXUEXLGHQJ
Z RUNV GHSDUR HOAGHDYHWYY H FHSWRQDOVROMRQV VIBLERUHG VR \ RXUYIMRQ

)LIRP EDWRRP LHQRYDARQV VR O] XURXV YI@ FROMWAXPARQV Z H SLRYIGH HQG VR HQG

SR HVWRQDOHWYIEHYV WDWI X DUDQWAH RXVWMQGLQ] LHVX AV
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)WRP WH P RP HQAX RX SXUFKDVH\ RXUQHZ KRP HIQ/ D

0 DQID &XE Z H Z LOEH GHD KWG R JXIGH\ RX WILRXJIK
WH SURFHW DQG SURYLGH D@QHAHWDU VHUYLEHV VR HQUXLH
\ RXULQYHR HQWLY D VXFFHW DQG VWHW | UHH

$V\WH GDGLQJ 5HQWO 0 DQDIHP HOWFRP SDQ. RQ/ D
0 DQID &XE Z HKDYH DQ XQUYD®IG H SHUHQFH Z KHQ W
FRP HVVR GRRNLQJ DIWU\ RXUKRP H DQG Z H FDQ KH®S \ RX
ERRWA RXUSURSHUN V SRIMQADCY IMK FRP SUHKHQWYH

LHQOROMRQV

3 LRIHWIRQDOMRI QI DQG | XUDIVKIQJ

+ DWO! | UHH P DQDIHP HOWRI D@LHT XLLHG LHQWO
SHP IW

([ WAQVLYH O DUINHWQJ DQG ELRDG H SRVXUH DRLRW.
P X®E® SOWRLP V

3URIHVWMRQDAQ KRXVH P DIG DQG MXQGY VHUYEHV

/ DUHRQ VW WDP | XXHQAIQ P XGAS®! QI XDIHV

* XHWAEXSSRUN5 RXQG WH FE&AN HP HLI HOR
DWIWIROFH |RUKR@GD P DNHWY

' HGIFDWAG RZ QHUY RQ@OH SRUBCSLRYIGIQ) LHDOWP H
SURSHUN LOVIKW DQG SHURWP DQFH WDRNQU

&RP SOW | LHHGRP VR XVH\ RXUSIRSHUV SHU/ARQD@ RU
J HOHLDWA LHQWAOQRRP HDV\ RX SLIHHU







